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Login and Password Management

(000
. . User Login
To Log into the portal:
Portal Username
« Visit https://portal.deepexcavation.com/ PortalPass ®
i C||Ck 'Login' type the number in orange
« Enter the Portal Username and Portal Password provided by
the Deep Excavation activations team Recover ‘ ‘
« Fill in the number displayed in the orange box Password )
 Click 'Login’
\_

000

(» demo / DEMO LLC / Portal

Password changd | After your log in, we strongly suggest to change your
portal password for security reasons by:

¥ Home

Type your new password

3 My Cloud

@ e« Click 'Password'

and once more for verification L4 Entel’ yOUf new password

b Logout e Click ‘Change Password'

Rules for a safe passw

1. At least 1 capital-case latin
2. At least 1 lower-case latin I
3. At least 2 numeric characte]
4. At least 5 characters total I
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User and Group Management

A portal administrator can manage: a. Groups and b. Users

Each license is assigned to a Group.

By default, your purchased license will be assigned to a Group usually taking the form of:
"SOFTWARE_NAME-ORDER_ID"

Inside this Group, a User is automatically created under the Portal Administrator contact details.
There is a possibility to remove this User, as well as adding new users to this Group.

4 D
SR PO I To add/ manage the Groups (Optional) :
My Groups
UsarGroup =y e From the side menu Click 'My Cloud'
T — - o Select 'My Groups'
86 DEFAULT DEMO LLC o x
You can click the edit button @ next to your Group
to rename it or to add a note.
. ) You can create a custom Group by clicking 'Add’
e B
&+ demo / DEMO LLC / Portal Admin / us
My Users To add new Users (Optional) :
username OR fullname OR note
A T « From the side menu Click 'My Cloud'
By | « Select 'My Users'
o Select'Add’
Metoac@uomocom PASSEOZGFP TstUser DEMO D Grow « Fill in the User's 'Full Name', 'Username' (Email),
e oERT and click 'Generate' to generate their password
o Select the user's Group
 Click 'Save'
N J

The new User will be placed only in the selected Group. To allow User access to multiple licenses (if any),
click '+Subscribe to Group' and choose the additional related Group(s).
To manage the existing Users (Optional) :

Next to each User, the associated Groups appear. You can click the edit button @ to edit the User
details (reset the password, change the name, change the Group, etc.).

To remove a User from a Group, click x next to the related Group.

support@deepexcavation.com



DEEP EXCAVATION

GEOTECHNICAL SOFTWARE & SOLUTIONS

License Management

e N
| icenses
Product
Available Orders
Order Info Issuing Info Company
Order 82 - | rPnsesoConcurrPncyo Issuer: antony@deepexcavation.com DEMO LLC - i
. TimeStamp: 4/8/2022 2:18:17 AM
DeepEX2022NET(Network) X
BASE Activated On: 4/8/2022
— Expires On:  4/8/2023
—Slope Days left: 365 of 365
L—FEM
.

To review your License details :

e From the side menu Click 'My Cloud'
» Select 'My Licenses'

In this section you can review the software modules,
the expiration date, the license type (Single/Network)

) and the Network concurrency (if applicable).
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User
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Click the cloud icon < next to your License
to expand the License information.

An expanded table will provide you with
additional information such as the

activation code (32 alphanumeric characters)
and the license's associated Group.

\

> Click the user icon ga next to the license

License Info

Y AHCSSHEW,

Group to expand the Users information. An
expanded table will provide you with the
Usernames/Passwords of the associated
Users, and the Sessions will show the active
users. In case the Sessions section is empty,
it means that there are no sessions at the
moment.

.| | To revoke a User's session, click the

| prohibition sign @) right next to their session.

TIP : You can share this link with the end-users, so they can externally access
valuable information regarding the license (License Status, Concurrency, Active
Sessions, and Portal Administrator Contact information) using their Activation Code.
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